
Customer 

Information 

Form 

 

Cat’s Name:_________________________________________________________________ Age:______________ Sex: M / F 

Breed: ________________________________Colouring:___________________________________Chalet Type:___________ 

Food: __________________________________________________________________________________________________ 

Likes:______________________________________________ Dislikes:_____________________________________________ 

About your pet... 

 

Owner’s Name:____________________________________ 

Address:_________________________________________ 

    _________________________________________ 

Post Code: _______________ 

Home Tel: _______________Mobile Tel:_______________ 

About you… 
 

Vet’s Name:______________________________________ 

 

Vet’s Address:____________________________________ 

               ____________________________________ 

Vet’s Tel: ________________________________________ 

About your cat’s vet... 

 

Existing medical conditions (including medication and dosage): 

 

 

……………………………………………………………………………………………………………………………………………………………………….……………………………. 

To the best of my knowledge my cat is fit and well, apart from any details above. My cat has had recent flea and worm treatment and is 

exhibiting no signs of ill health.  

About your pet’s health... 

 

Only cats from the same household may be boarded together. You must list your cats names below to enable them to share a 

chalet and accept responsibility for any outcomes, good or bad, from cats sharing. 

 

1.________________________ 2.________________________ 3._______________________ 4._______________________  

Pets boarding together... 

 

1) Name:___________________________________  Telephone: ______________________________________________ 

2) Name:___________________________________  Telephone: ______________________________________________ 

Emergency contacts... 



 You must accept and agree to our terms and conditions. 

1) Specific food, bedding and heated pads are included in the price. Diet management and/or administration of 
medication may incur a surcharge. Speciality foods (eg Vet proscribed) must be provided by the owner. 

2) Full or Part days are charged for. There is a three day minimum stay, any stays less than this will be made up to a three 
day charge. 

3) A deposit is charged with booking. If you pick your cat up early, we reserve the right to charge for the original booked 
period. 

4) Every care will be taken with your pets to make sure they enjoy their stay, however, the ultimate responsibility for your 
pet remains with the owner at all times. 

5) Further to terms above, if your cat falls ill whilst in our care, your or our vet will be called. Owners are liable for all 
resulting costs. 

6) Our price tariff is subject to change at any time without prior notice. 

7) All details on this form should be full and accurate and it is the owners’ responsibility to inform us of any changes. 

8) You fully agree that, in the interest of health, safety and welfare, if your cat(s) exhibits ANY signs of being unwell, they 
will be moved to the isolation unit for observation and monitoring. When it is felt that there is no risk to your cat(s) or 
other pets in care, your isolated cat(s) will be returned to the main buildings.  

9) The cattery is free to weigh my cat on entering and exiting and can monitor intake and output for health purposes. 

10) You understand that there are still risks to my pets health even if a full course of vaccinations have been administered 
(as per FAB advice). 

11) Any changes to the information on this form will be communicated to the cattery as soon as practicable. 

12) The Cats’ Whiskers Cattery, Mr & Mrs Senior, any servant employee, independent contractor or subsidiary of The Cats’ 
Whiskers shall not be liable for any loss or damage whatsoever, including any financial or physical loss suffered as a 
result of any act or omission, unless caused by negligence. 

Terms and Conditions... 

 

1) I agree to the terms and conditions as detailed above.              Yes Ä No Ä 

2) All information supplied on this Customer Information Form is accurate to the best of my knowledge.         Yes Ä No Ä 

3) In the unlikely event that your cat becomes ill, and in your absence, we would like your authority to  

act in your pet’s best interest, up-to and including euthanasia if advised by a vet.                                              Yes Ä No Ä 

4) I consent to The Cats’ Whiskers Cattery holding and storing my data in line with  

their Data Protection and Privacy Policy (available to see in the office or on our website).                                Yes Ä No Ä 

5) I have gained the consent of my emergency contact(s) so that their details can be kept on file by  

The Cats' Whiskers Cattery.                  Yes Ä No Ä 

 

/ŀǧŜǊȅ ǎǘŀũΥ LŦ ǘƘŜ ŎǳǎǘƻƳŜǊ ǝŎƪǎ άbƻέ ǘƻ ŀƴȅ ƻŦ ǘƘŜǎŜΣ ōƻŀǊŘƛƴƎ Ƴǳǎǘ ōŜ ǊŜŦǳǎŜŘΦ 

Consent and privacy... 

 

Please let us know how you would like us to keep in touch with you about products and services, promotions, special offers, 

events and news: 

Keeping in contact... 

 

All information supplied on this Customer Information Form is accurate to the best of my knowledge and I agree to all of the 

terms and conditions as detailed above: 
 

Print:_____________________________ Sign:_____________________________ Date:_____________________________  

Declaration and signature... 

 Yes No 

Post Ä Ä 

Email Ä Ä 

Telephone Ä Ä 

SMS/Text Message/WhatsApp Ä Ä 

tƭŜŀǎŜ ƴƻǘŜ ǘƘŀǘ ƛŦ ȅƻǳ ǎŀȅ ƴƻ ǘƻ 

ά¢ŜƭŜǇƘƻƴŜέ ǿŜ ǿƛƭƭ ǎǝƭƭ ǳǎŜ ȅƻǳǊ ƴǳƳōŜǊ ǘƻ 

ŎƻƴǘŀŎǘ ȅƻǳ ŘǳǊƛƴƎ ȅƻǳǊ ŎŀǘǎΩ ǎǘŀȅΦ 
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